
Not only does Amazon deliver parcels, but they are also another streaming giant. Amazon Prime Video is considered to be 
Netflix’s biggest competitor. Prime subscription includes many free items, but some things you have to pay for. 

See below for a list of easy to follow instructions for accessing the parental controls on the platform, to ensure children 
and young people in your care watch suitable content. 

© Ineqe Group Ltd 2020

Restrict certain content for your Amazon device:

•	 Go to Prime Video Settings.
•	 Select Parental Controls.
•	 Select an age restriction and the Devices you want to apply to.
•	 Don’t forget to select Save.

Remember! Restrictions only apply to the device they were set up for!

Set up a Parental PIN code: 

•	 Go to Account & Settings.
•	 Select Parental Controls.
•	 Enter your PIN code.
•	 Don’t forget to select Save.
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