All About... Messenger &

Messenger is a free instant messaging app owned by Meta. It launched in 2011 to replace Facebook Chat as a
separate, complimentary app that lets users phone and video call other users, as well as add short videos, voice
messages, and GIFs to instant messages.
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Use Safety Settings A

Encourage your young person to use security i
Disappearing Messages options, such as two-factor authentication and A N
Uerars @aln Sant) fSeera cemereaieng the ability to choose who can message them. é
(messages timed to disappear) to others.
They may be used to send bullying or sexual Turn off Message Requests §
messages, and could cause distress or anxiety. Q Ensure only Facebook friends can keep

in contact by switching off the message

Message RequeStS requests section, which is ‘on’ by default.

Users who are not friends on Facebook can still message
other Messenger users through the ‘Message Requests’
folder. This could open up opportunities for scams, bullying
and contact from strangers.

Don't receive requests

Live Location

‘ Users are able to share their live location with
friends in Messenger via Google or Apple Maps,
which could be used to pressure a young person
into sharing where they are.

Keep Personal Details Private

Explain why it’s important not to share
personal details like addresses and phone
numbers with others over Messenger.

Inappropriate Behaviour Talk to Your Young Person

Users may be encouraged by others Engage in discussion with those in your care about

to engage in uncharacteristic or their online life and remind them that you are always

inappropriate behaviour via video or text / there to support them.

chat. This could result in losing control

of intimate images, messages or videos. g
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